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FACT SHEET  
ICE Law Enforcement Support Center (LESC) 
 
The Law Enforcement Support Center (LESC) is a national enforcement operations 
center administered by U.S. Immigration and Customs Enforcement (ICE) to provide 
local, state and federal law enforcement agencies with timely immigration status and 
identity information on aliens suspected, arrested, or convicted of criminal activity.  
 
The LESC, located in Williston, Vermont, operates 24 hours day, 365 days a year to 
supply real-time assistance to law enforcement officers who are investigating or have 
arrested foreign-born individuals involved in criminal activity.  
 
ICE is the largest investigative arm of the Department of Homeland Security (DHS), 
responsible for the enforcement of border, economic, infrastructure and transportation 
security laws. ICE seeks to prevent terrorism and crime by targeting the people, money 
and materials that support terrorist and criminal activities.  
 
A key strategy in ICE’s homeland security mission is to share information and work in 
partnership with local, state and federal law enforcement agencies. The LESC is a 
primary component of this information-sharing partnership.  
 

BACKGROUND 
 
Established in 1994, the LESC has taken on a wider range of duties as a national law 
enforcement operations and intelligence center with the establishment of DHS in 2003. 
The merging of 22 federal agencies into an integrated department provides the LESC 
with access to a wider range of databases and intelligence sources, including eight ICE 
immigration databases; the National Crime Information Center (NCIC); the Interstate 
Identification Index (III); and other state criminal history indices.  
 
In addition, the LESC has access to a greater range of DHS information resources, 
including the Student-Exchange Visitor Information System (SEVIS), the Unites States 
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Visitor and Information Status Indicator Technology (US-VISIT) program and the 
National Security Entry-Exit Registration System (NSEERS).  
 
Access to the LESC is fully electronic through the National Law Enforcement 
Telecommunications System (NLETS), a system used by the entire law enforcement 
community for over three decades. Responses to information requests sent to the LESC 
are routinely returned within five to seven minutes.  
 
In fiscal year 2003, LESC provided immigration-related information requested by local, 
state and federal law enforcement agencies on nearly 600,000 occasions – an increase of 
over 175,000 responses from the previous fiscal year. In March 2004 alone, the LESC 
responded to over 62,400 queries, the largest monthly total in the center’s history.  
 
The LESC also receives tips, leads and information from the public through a toll-free 
ICE hotline established in July 2003 – 1-866-DHS-2ICE. In FY2004, the hotline has 
received an average of over 1,400 calls per month. Critical law enforcement information 
obtained through the hotline is quickly analyzed and forwarded to ICE field units for 
action.  
 

Additional Investigative and Informational Services 
 
In addition to providing immigration and identity information on suspected criminal 
aliens, the LESC offers other vital services, such as the following: 
 

 National Crime Information Center (NCIC) – The LESC administers and 
controls immigration-related cases in this nationwide law enforcement consortium 
and criminal database for ICE.  
 Investigative Services – The LESC provides support to a host of ongoing multi-

agency investigative initiatives. Working in concert with ICE field units, task 
forces and other local, state and federal investigators, the LESC gathers, analyzes 
and responds to thousands of query requests.   
 Special Response Unit (SRU) – The LESC’s Special Response Unit is the central 

point of contact for a number of special information requests. For example, the 
LESC conducts “Brady checks” for the FBI’s National Instant Criminal 
Background Check System (NICS) program, screening all foreign-born applicants 
for firearm permits for immigration status before being authorized to purchase or 
possess a weapon. The SRU also handles queries related to national security 
employment issues (e.g., nuclear industry employment and commercial drivers 
with hazardous materials clearance).  
 Law Enforcement Training – To help officers in the field make better use of 

information the LESC provides, the center offers a training program that provides 
instruction on how to access LESC information and on ICE’s role and 
responsibilities. Training has most recently been provided to federal, state, and 
local officers in Alabama, Arkansas, Arizona, California, Florida, Georgia, Idaho, 
Maryland, Minnesota, Mississippi, Nevada, New York, Texas and Washington 
D.C.  
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